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Reduced reliance on live agents

Increased first-call resolution

1. High-Volume Scalability

Engineered to handle thousands of simultaneous

calls without degradation in performance, even

during peak periods.

Business Impact:

No service disruption during high-traffic events

Eliminates the need for emergency staffing

Predictable operational performance

Additional Business-Driven Advantages

5. Reduced Operational Costs

Automates high-frequency, routine inquiries that

typically consume the majority of contact center

resources.

Lower staffing requirements

Reduced overtime costs

Lower cost per interaction

1. Improved Customer Experience

Customers no longer navigate rigid menus. They

simply explain their issue in their own words.

Higher customer satisfaction (CSAT)

Reduced abandonment rates

Stronger brand loyalty

1. Increased First-Call Resolution

The AI resolves common issues instantly and

transfers complex cases with full context when

needed

mic

Preview Code /devices sync fullscreen

Wragby AI-Powered IVR One-Pager arrow_split Remix devices Device sync fullscreen_exit

Export as PDF / Print

WRAGBY

THE  CHALLENGE

Traditional IVR

Traditional IVR systems are rigid. They rely on "press 1, press 2"
flows that ignore context, frustrate customers, and are incredibly
costly to maintain. These legacy systems represent a bottleneck in
modern customer service.

Business Problem

Customer Frustration

High Operating Costs

Limited Flexibility

Poor Peak-Time Performance

OUR  SOLUTION

A Fully Conversational AI Voice Assistant
we replace traditional IVR with real-time, AI-powered conversational voice system.

HOW  IT  WORKS

1.
Initial Call
Customer calls your support line

2.
Real-time Listen
The AI listens in real time

3.
Understanding
Understands the request instantly

4.
Smart Response
Generates a smart response

5.
Natural Speech
It speaks back naturally

6.
Context Handover
Transfers with full conversation context

TECHNICAL  OBJECTIVES

Low Latency
Maintain low latency in full streaming mode.

Concurrency
Support high concurrent users effortlessly.

Reliability
High availability and fault tolerance for critical services.

BENEFITS  OF  AI  IVR

Reducing operational costs
Automate routine inquiries to lower overhead and optimize
resource allocation.

Enhancing customer satisfaction
Provide instant, natural responses that eliminate wait times
and menu frustration.

Increasing scalability
Handle thousands of concurrent calls without increasing
headcount or infrastructure complexity.

Improving service consistency
Deliver high-quality, standardized support 24/7 across every
single interaction.
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AI Technology
REAL-TIME AI-POWERED
IVR PLATFORM
Replacing traditional DTMF-based IVR systems with a fully

conversational low-latency voice interface, designed for high volume

banking, insurance and telecom environments.

3/4/26, 4:16 PM Wragby AI-Powered IVR One-Page | Google AI Studio

https://aistudio.google.com/apps/a8b2ba2a-f38d-4ff6-97cd-d4f117d441f8?showPreview=true&showAssistant=true&fullscreenApplet=true 1/1

Page 2 of 2

https://aistudio.google.com/apps

